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22 May 2020 – Alstom was awarded two contracts for around €210 million1 by Metro de Santiago for 

20 years of maintenance of the trains that run on lines 2 and 4, in addition to replacing traction and 

on-board computer systems with last generation units. The contracts were awarded in September 

2019. 

 

In total, 83 Alstom trains -11 model NS04 that circulate on Line 2 and 72 model AS02 that run on Lines 

4 and 4A-, will receive minor and major preventive maintenance services, to guarantee the cars 

operation in optimal conditions.  

 

In parallel, Alstom must replace, within five years, the entire on-board information systems (TCMS), as 

well as the traction systems with state-of-the-art units, which will improve performance indicators and 

train obsolescence management of the underground train, in order to ensure the replacement of parts. 

 

“We are very pleased to have been awarded these contracts with Metro de Santiago, as it will allow us 
to deliver high quality solutions to passengers who use the metro daily, in addition to ensuring the 
useful life of the trains and reducing the risks of failures, guaranteeing high levels of safety and quality, 
and using the best technology. These long-term contracts demonstrate our client's confidence in our 
services”, said Michel Boccaccio, SVP Latin America at Alstom. 

 

Alstom has been present in Chile for more than 50 years, providing a wide range of solutions in the rail 

transport market, ranging from underground trains and cars, to maintenance services, modernization, 

infrastructure, and signalling technologies. Alstom is present in the main railway projects in the country, 

such as Metro de Santiago, Metro Valparaíso and the Alameda-Nos service. 

 

 
 

1 Booked in Q2 of past fiscal year 
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About Alstom 

  
Leading the way to greener and smarter mobility worldwide, Alstom develops and markets integrated systems that provide 
the sustainable foundations for the future of transportation. Alstom offers a complete range of equipment and services, from 
high-speed trains, metros, trams and e-buses to integrated systems, customised services, infrastructure, signalling and digital 
mobility solutions. Alstom recorded sales of €8.2 billion and booked orders of €9.9 billion in the 2019/20 fiscal year. 
Headquartered in France, Alstom is present in over 60 countries and employs 38,900 people. 
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