Railway

Safety policy

Confidence of Alstom Mastering Railway
Safety is a given for our customers and
the customers of our customers.

We are dedicated to developing,
providing and maintaining products,
systems, applications and services
(including maintenance and operations)
that are safe for their intended use.

As expressed by our CEO in the
Sustainability and Corporate Social
Responsibility Policy, everybody has an
important contribution through the
correct application of our processes and
standards.

Our Leadership exemplify the behaviours
and commitment to Railway Safety, and
we count on the full engagement and
support of all employees to fulfil their
collective and personal responsibilities
for Railway Safety.
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Alstom designs, produces, supplies and supports innovative, safe,
reliable and sustainable rail transport solutions, which comfortably
transport millions of passengers and a large quantity of goods
around the world every day where quality and safety are at the
heart of all our actions to ensure the safety of passengers and third
parties.

Our commitment to railway safety

Design and implementation

We design our products, systems, applications and services to
achieve the required level of Safety based on applicable laws and
regulations and internal processes compliant with applicable
standards and codes of practices.

We ensure that Railway Safety requirements are fully defined and
fulfilled from development to delivery (including manufacturing
and installation) of products, systems, applications and services

We rely on robust Quality and Railway Safety processes to ensure
that we, and our suppliers, deliver safe and compliant solutions to
our customers in a sustainable manner

Demonstration and assessment

We demonstrate safe products, systems, applications and
services and independently assess them with impartiality.

Continuous improvement and promotion

We share best practices and pro-actively analyse accidents,
incidents and precursors to continuously improve Railway Safety.

We deploy, maintain and continuously improve a Railway Safety
Management System within our organisation to clearly define
processes, roles, responsibilities, competency and training
requirements. We promote awareness and a positive safety
culture across the organisation.
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