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Key Data: 

o 100 employees 
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Project office 

 

Dubai - Business Bay office 

GCC Gulf Headquarters (excl. 
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Alstom in UAE  

 
Over 30 years of commitment to Dubai’s infrastructure  

 

History 

 

Alstom has been supporting the development of the UAE for over 30 years, supplying the latest products and services to the 

country: 

Alstom installed its first gas turbine in the United Arab Emirates in 1975. Since then, Alstom’s presence in United Arab 

Emirates has continued to grow. The UAE has a long and proud history in innovative industries. Alstom have been part of 

that history for over 30 years. Alstom has been present in the UAE, contributing to the development of the country’s power 

and transport infrastructure.  Today, being entirely focused on Transport, it is natural for Alstom to continue its operations in 

the UAE. More than ever, Alstom wants to support the UAE and the Gulf region who faces great need for infrastructure 

investment in terms of rail transport systems, especially since there is political will, knowledge, and opportunities to develop 

and deliver sustainable solutions. 

2008: Awarded the contract for the Dubai Tram, first Citadis tramway contract in the Gulf region 

2012: Awarded the maintenance contract for Dubai Tram 

2013: Alstom to Supply of ERTMS level 2 on-board signalling system for diesel locomotives. Etihad rail – Abdu Dhabi- Stage     

1 of the freight network 

2014: Alstom delivers tracks for Dubai downtown transportation trolley system 

2014: Opening of the Dubai Tram 

Dec. 19 2014: Alstom Shareholders Meeting authorises the sale of the Alstom Energy businesses to General Electric 

2015: Alstom finalises the sales of its energy activities and is entirely focused on Transport 
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Alstom in the UAE 

Alstom secured the first Turnkey catenary-less tramway project in the Middle East in Dubai: “The Dubai Tram”. This project 

is considered as a flagship project for the Emirates’ drive to provide an integrated transportation policy. Alstom Transport is 

also part of the prestigious Etihad rail project, with its leading ERTMS signalling solutions. 

 

Alstom’s projects include: 

 RTA – Dubai Tram Design & Build contract inaugurated  in November 2014 

Scope: Turnkey project management, consortium leadership, integration of civil works, phase 1 including 11 units, 

phase 2 up to 25 units, system engineering, rolling stock (CITADIS™402), power supply, track, Aesthetic Power 

Supply (APS), platform screen doors, railway signalling, communication systems, depot equipment, ticketing, 

maintenance during DLP (3 years). 

 RTA – Dubai Tram maintenance contract 

Scope includes: 

- Preventive maintenance, corrective maintenance levels 1-5, accident and vandalism repairs and all overhauls 

during the 13 year maintenance period, with a further option for 5 more years. 

 Etihad rail – Abdu Dhabi- Stage 1 of the freight network – Supply of ERTMS level 2 on-board signalling system for 

diesel locomotives. 

 

 Emaar properties - Alstom to provide tracks for Dubai downtown transportation trolley system - the first trolley 

system in the Middle East in September 2014 

 

Customers 

 Roads & Transport Authority - RTA (Dubai). 

 Etihad Rail – Abu Dhabi  (freight network in UAE) 

 Emaar properties 
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Contact Information 
 

 

General/product enquiries or requests for quotation, kindly contact the local office or visit http://www.alstom.com/worldwide/ 

 

Careers at Alstom & submission of resumes, visit http://www.alstom.com/careers/ 

 

For media or investor relations contacts, please visit : http://www.alstom.com/contact/ 
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